ARRIVING AT

HDGH

Parking

Parking is available in Parking Lot B for
visitors utilizing the ‘Pay and Display’ method.
Machines accept coins or Visa/MasterCard.
Monthly passes and individual tokens are
available at the Cashier’s Office in the Tayfour
Building located at the front of our campus.
The Cashier’s Office hours of operation are
Monday-Friday 8:30 a.m. — 4:30 p.m.
Unused parking tokens can be returned to the
Cashier’s Office for refund.

CONNAUGHT AVE.

PRINCE RD.

GLENFIELD ST.

@ PATIENT ADVOCATE

The Patient Advocate provides support to
you and your family and can be reached by
email at Patient.Advocate@hdgh.org or
at extension 74404 . Any suggestions or
comments are welcomed. Please feel free to
contact staff about this service.

(¥) cosT

Services at HDGH is funded by the Ministry
of Health and Long-Term Care. Services

are provided without direct costs upon
presentation of a valid OHIP card.

SPECIALIZED

Dr. Fouad Tayfour
Regional Rehabilitation Centre
Casgrain Wing

PROGRAM HOURS:
Monday - Friday 8:00 a.m. to 4:00 p.m.

LOCATION:

Hotel-Dieu Grace Healthcare
1453 Prince Rd.

Windsor Ontario, N9C 374

NO SMOKING OR VAPING

on campus
HDGH is a scent safe facility

HDGH HAS ZERO TOLERANCE
FOR VIOLENCE
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GERIATRIC ASSESSMENT
PROGRAM

519.257.5112
Fax 519.257.5242
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GERIATRIC MENTAL
HEALTH OUTREACH TEAM

519.257.5112
Fax 519.257.5242

(1] ADDITIONAL SERVICES

Accessible formats or translations for this
document are available upon request.

PATIENT & FAMILY.
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GERIATRIC SERVICES

SPECIALIZED GERIATRIC

SERVICES

HOTEL-DIEU

est: (F RACE 138388

HEALTHCARE

1453 PRINCE ROAD, WINDSOR, ON



GERIATRIC

ASSESSMENT
PROGRAM (GAP)

The Geriatric Assessment Program (GAP)

is a voluntary, short-term program delivered
by an interdisciplinary team. Specialized
comprehensive geriatric assessments are
provided for older adults (age 65+) who are
exhibiting progressive cognitive changes,
where a diagnosis of dementia has not yet been

established.

The interdisciplinary team will work together
to provide consultation, education, capacity
building, and advocacy for the individual and
their formal and/or informal care partners.
Comprehensive assessments will guide
recommendations for care planning, clinical
management, and early identification to help
support the right care for individualized needs.

@TARGET POPULATION

* Individuals aged 65+ with progressive
cognitive changes that is causing functional
decline.

* Individuals living in the Windsor-Essex
region.

SPECIALIZED GERIATRIC
OUTPATIENT PROGRAMS

Specialized geriatric outpatient programs are
designed to help decrease hospitalization and
support clients to remain/transition safely to
their home or Long-Term Care Centre within
the community. Services are designed to provide
specialized assessments that may support a
diagnosis, education for capacity building,
increased coordination and collaboration
between care systems, and ensure clients have
access to the services and resources that best suit
their needs.

It is still the responsibility of the client’s family
physician Or nurse practitioner to monitor their
primary healthcare. HDGH Specialized Geriatric
Outpatient Services enhance continuity of care

by:

Identifying and supporting the needs of older
adults with cognitive and/or mental health
concerns residing in the community and LTC
facilities

Providing specialized assessments and
developing individualized care plans to
maximize functioning and quality of life
Establishing linkages and collaborating with
other community care providers and the
client and their family/care partners
Educating client, family/care partners, and/or
other social service providers

(¥) REFERRALS

Referrals to both Specialized Geriatric
Services at HDGH must be made by a
physician or nurse practitioner. One referral
form is used for both programs.

GERIATRIC

MENTAL HEALTH
OUTREACH TEAM
(GMHOT)

GMHOT is a voluntary, short-term program
that works to enhance the mental health and
well-being of individuals (65+) living at home
in the community, or in long-term care homes,
who exhibit significant mental health concerns
and/or behavioural expressions associated with
cognitive impairment.

The goals of GMHOT are to optimize the health
and well-being of older adults experiencing
mental health concerns or behaviours associated
with cognitive impairment to reduce Emergency
Department visits/the need for psychiatric
admissions, and to enhance the knowledge and
skills of formal and informal care partners.

@ TARGET POPULATION

* Indiviuals aged 65+ who exhibit significant
mental health issues and/or behavioural
expressions associated with cognitive
impairment.

¢ Individuals living in the Windsor-Essex
region.




